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[bookmark: _Hlk215050900]We're Here to Help! Follow these tips for the best support experience:

Before You Contact Us
Have This Information Ready:
· Product model names and firmware versions
· A clear description of the issue (include error messages if any)
· What troubleshooting steps you've already tried
· Configuration files, log files, screenshots, and system diagrams

Be Prepared To:
· Reproduce the issue and walk us through the steps
· Discuss your system design, configuration, and intended functionality
· Partner with us by already understanding your products
· Share your screen

Choose the Best Way to Reach Us
· Interactive Chat: Log into your account at biamp.com and click "Let's Chat"
	Create a Case: Log into your account at biamp.com and click "Create New Case"
✉️	Email: support@biamp.com - Include all relevant files with your initial email
📞 Phone: 877-242-6796 (877-BIAMP-XO). Hold times to create a ticket are typically < 15 minutes

Self-Help Resources
· Cornerstone Knowledge Base: support.biamp.com
Find quick solutions, FAQs, product guides, release notes, and firmware downloads
🎓 Training Courses: Online and in-person training available for certifications and deeper learning

The more prepared you are, the faster we can help to resolve the issue. Thank you for choosing Biamp!
Biamp Technical Support Team
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