biamp.

Tariff Surcharge FAQs

The following list will be expanded as more questions are received.

Question: What happens when a bundle component includes a higher surcharge than listed for
bundles? For example, in the tariff surcharge table, UC Computes are 10% and bundles are
5%.

Answer: Bundles may include components with varying tariff surcharges. In such cases the
bundle will remain treated as a single orderable item and include the lower, 5% surcharge.

Question: What are the tariff surcharges for spare parts and service parts?

Answer: There are no tariff surcharges for spare parts or service parts.
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